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EDUCATION
Bachelor of Arts in Communication Studies, Minor: Spanish                                   Expected Graduation: May 20XX
Augsburg University, Minneapolis, MN							               
GPA: 3.79/4.00
Related Coursework
· Intercultural Communication, Business and Professional Speaking, Public Relations/Promotional Communication, Marketing, Mass Media and Popular Culture

LEADERSHIP & CAMPUS ACTIVITIES
Resident Advisor
Augsburg University, Minneapolis, MN                                                                                             January 20XX – Present
· Advise 20 first-year students on conflict resolution, time management, and adjustment to college life
· Serve as a role model, enforce, and effectively communicate the college’s rules and regulations to residents
· Recruit and train 15 volunteers to help in campus activities by creating posters, speaking to student groups, and sending targeted emails

Public Relations Officer
Augsburg Student Government, Minneapolis, MN                                                                        September 20XX – Present 
· Facilitate small group listening sessions to identify student concerns and needs
· Present to stakeholders about key campus issues, including a student debt resolution to gain support and buy-in
· Write interesting and effective press releases and maintain the student government website

Sophomore Class Senator 
Augsburg Student Senate, Minneapolis, MN                                                                               October 20XX – May 20XX 
· Served as the primary student voice and liaison between the administration, faculty, staff and the sophomore class
· Developed and implemented a communication plan by partnering with other members  

ADDITIONAL EXPERIENCE
Cashier
Target, Minneapolis, MN                                                                    		                          January 20XX – Present
· Promote store rewards programs and signing up interested customers
· Ensure a welcoming environment by greeting customers and being attentive to their needs

Volunteer
Minneapolis Homeless Shelter, Minneapolis, MN       				                     June 20XX – August 20XX
· Served daily hot meals to 40+ homeless and efficiently cleaned up dining area
· Friendly provided community resources to homeless for the helps they needed
· Collaborated with a diverse team of volunteers and professional staff to coordinate food preparation and distribution

SKILLS
· Adobe InDesign and Photoshop
· American Sign Language
· First Aid and CPR Certified   

*This sample shows how you can combine paid work, volunteer, and campus activities in the same section.
