Interview Questions About       Customer Service 

· What are the steps involved in successfully handling an irate customer? 

· What does good customer service involve? 

· Tell me how you handled a dissatisfied customer in the past. 

· A salesperson comes to talk to your boss without an appointment. How will you handle the salesperson? 

· What do you think your customers would say about your work? 

· Give me an example of a situation you handled that exemplified superior customer service. 
· How would you handle a customer who used abusive language? 

· Name some of the criteria essential to establishing effective service standards. 

· What are some of the ways to measure customer or user satisfaction? 

· Tell me about the customer service training programs that you have implemented.
