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http://capwiz.com/socialworkers/issues/bills/?bill=10051326

pational Safety & Health
- Administration

Guidelines for

Preventing Workplace
Violence for Health Care &
Social Service Workers



Incidence rates for injuries
assaults & violent acts*

orivate sector worker injury: 2
ervice workers overall: 9.3
~® Social service workers: 15

= Nursing/personal care facility workers:
25

*Bureau of Labor Statistics rates measure the number of
events per 10,000 full-time workers —in this case, assaults
resulting in injury.



tify methods for safety in field



hat Risks?

think of safety and risk,

\en think about safety for self,
ent, groups.






J

jof %it (when  doesn’t work)

=] ' estore (document, report, debrief)




te - Professonal

ibility to your client

nt self-directed goals

- @ Seek supervision



w safety and personnel policies,
tices and resources

- @ Seek supervision



' iculty getting along with authority

= Seek supervision



Mmtal Contact with Individuals

Boisen, L. 2007



overwhelmed, hopeless, stressed
lizes being angry, upset in general

5 [s angry specifically at you or your agency



tify-Physical

gitated/ Pacing
ive eye contact
facial expre

ent into personal space

0 Ihdl oct threats of violence

= Touch...tight or constraining



Ify-Verbal

threats of violence

scalating voice or tone



Reduce
Jpportunity & Consequences

De-escalate

Eldentify choices
ESeek to expand
alternatives
EAttribute behavior
to situation rather
than person

v'Expect negative
reaction

v'Don’t expect it to
go away on its
own

v'Respect your client

v'Identify non-negotiable
requirements AND available
choices
v'Support wise choices and explain
consequences for questionable ones
v'Emphasize freedoms still
available

v'Plan small,
feasible steps

v'Reward efforts

and progress

Rooney, 1992 cited in Boisen, 2007



le-escalate

t your clients

hat do you need from me?”



-escalate

their behavior cautiously

1ke you are getting more upset, is

ofessional self-disclosure (bringing
f to forefront) (Weinger, 2001)

ensitive and alert to differences in
cultural expression, beliefs



p-escalate

atience, clearly, slowly, firmly

‘ ation...3 minute rule
& Horejsi)

asing agitation? Do not interrupt

] ncreasing agitation? Gently interrupt

o “] need to say something right now...”



-escalate

e, professional clothing

esponse is based on gender: of
both worker and client



-escalate

e contact: Don’t stare/ glare

ident and pleasant
intain client’s hope

yport normal emotional responses



e-escalate

our actions before you

iting down a few ideas, I

'p hands visible

nsitive and alert to differences in
cultural expression, beliefs
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