
AugNet 101

Introduction to AugNet

MAL



Activating Your Account

•Go to inside.augsburg.edu/techdesk

•You need to know student ID

•You get to choose password

•Record your username and password



AugNet Services – logged off



AugNet Services – logged in



AugNet Services

http://inside.augsburg.edu

Login to Inside Augsburg 

for…

• Webmail (e-mail)

• Records & Registration

• Paying Bills

• Directory Search

• My Courses (moodle)

Other AugNet services…

• E-Mail configuration

• Password change



AugNet Services – Mobile View



E-mail: things to know

• “Official means of 
communication”

• Daily A-Mail

• You are responsible for all information sent to your 
Augsburg account

• Use Webmail OR…

• An e-mail program on your own computer
– Go to inside.augsburg.edu/techdesk and search “Setting 

Up Email” for more details

http://www.augsburg.edu/techdesk


Forgotten Password Utility



Records & Registration

• View class schedules (check latest room locations here!)

• View grades and transcripts

• Request enrollment verification

• View current financial statement

• Make a secure online payment

• Unofficial grades may be posted in moodle, but official 
grades are only posted on R&R



Records & Registration:

Active Courses



Records & Registration:

Transcript



Records & Registration:

Transcript – Specific term



Records & Registration:

Transcript – Cumulative 



Records & Registration:

Financial Statement



Records & Registration:

Financial Aid



Online directory: search



Online directory: results
 Go to inside.augsburg.edu/techdesk and search “hide 

directory”

 Restricted to Augsburg students, staff, 
and faculty

 ID card photos!

 Can choose to 
hide your 
information

http://www.augsburg.edu/techdesk


My Courses (moodle)

• Every course has a 

moodle site

• Use of moodle will 

vary – check with 

your instructor for 

expectations

• Announcements

• Forums

• Readings

• Much more



Other AugNet services

Data Storage

Computer labs & classrooms

Wired & wireless access

Printing



Computers: Data storage

• Online storage (Google drive, Dropbox, etc)

• Augsburg Google drive 30GB

• AugNet folders

• USB thumb drives

DON’T SAVE ON DESKTOP ON LAB MACHINES!!



AugNet folders

• 1 GB of storage

– private space just for you

– ‘public’ folder for sharing files

– ‘www’ folder for creating a web site

• Access from anywhere in the world

• Lab computers connect automatically

• From your own computer:

– You can login to your network folders 

though the Inside Augsburg site.



Network Folders –

From on campus



Network Folders –

From on campus



Network Folders –

From on campus



Network Folders –

NetStorage
 Search “network folder” for instructions



Computers:

On-campus resources

Students use the 250+

campus computers…

• Lindell Link Lab

• 24-hour Urness Lab

• Christensen Center

• Library laptop fleet

• Computer classrooms

• Web kiosks

• Program labs & offices



Computers:

Using a business owned laptop

Often you will need administrative rights to:

• Add printers

• Connect to wireless

• Access network folders

Connect with your business’s system administrator to 

work that out.



Printers:

College-provided
• Multi-purpose copier/printer provided in…

– each residence hall lobby

– computer classrooms & suites

– throughout Lindell Library

• Color laser printers in…

– Street level of library

– Graphics arts computer lab

• Duplex (2-sided) printing

• Maintained by Central Services

• Toner & paper provided

• Print quota in effect (500 pages/6months)

• Go to inside.augsburg.edu/techdesk and 

search “Printers”

http://www.augsburg.edu/techdesk


Wireless access:

Augsburg wireless 

network: 

– Available campus-wide

– Secure authentication

– Gaming consoles/web 

devices connect 

automatically

– Augsburg Guest

Augsburg

– Search for “wireless” on 

the TechDesk site.



Wireless access:

SafeConnect



Your computer:

Taking Care of Viruses

Student-owned 

computers running 

Windows MUST have 

an antivirus application 

installed and up-to-date

Free anti-virus programs 

can be found online 

(e.g. Microsoft Security 

Essentials, Avast)



Your computer:

Taking care of Spyware

We recommend installing and 

using at least of the following 

products:

• Malwarebytes

• Comodo

• Windows Defender

• Avast



Your computer:

Software Recommendations

Microsoft Office 2013 for PC

Microsoft Office 2011 for Mac

Read & Write Gold for PC/Mac

 Search inside.augsburg.edu/techdesk for “msoffice” 
and “rwgold” for details



Your computer:

Discounts

Partnerships with…

– Apple

– Dell

– CDWG

Check out MS’ Ultimate Steal Deal

 Search for “discounts” for details



Getting help!

• The TechDesk

– 612.330.1400

– techdesk@augsburg.edu 

– inside.augsburg.edu/techdesk

– Street Level, Lindell Library room 104



What does the TechDesk do?

• AugNet accounts

• Internet connections

on campus (wired

and wireless)

• Campus printer help (quota)

• Diagnose virus and spyware issues

• General computer 

questions

• No hardware maintenance or repair work

Not listed here?  Ask us anyway!



Hours & Location 

Spring/Fall Hours

M-F: 7:30am-7:00pm

Sa: 7:30am – 4pm

Su: 5pm – 8pm

Visit the TechDesk website for a complete listing 
of hours, including dates that we are closed.

Street Level, Lindell Library



Find help online:

inside.augsburg.edu/techdesk


