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AugNet 101

Introduction to AugNet
MAL




Activating Your Account

}NEEEI}%MGSB“RG AUGNET ACCOUNT ACTIVATION

Locate your record (Step 1 of 5}

Welcome to Aughet! Please enter the information requested below so that we can look up your account.

Last name:

8-digit Augsburg student ID number:

[ Mext )

MNOTE: if your student ID number is only 7 digits long and begins with "72" or "73", please add a "3"
before your ID number. For example, 7371234 would become 37371234, If you do not know your
student ID number, please contact the Enrollment Center at 612-330-1046.

© 2007 Augsburg College Information Technology

*Go to inside.augsburg.edu/techdesk
*You need to know student ID

*You get to choose password

*Record your username and password
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AugNet Services — logged off
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iNSiJE AUGSBURG

WELCOME

Inside Augsburg Home

News Resources

AUGNET SERVICES

Student, faculty, and staff

Iogigete 0 es.

Username
Password

fargot password?

EXPLORE AUGSBURG

A to Z Directory
Academic Offerings
Admissions
Campus Life

Quick Links

Visiting Augsburg

Augsburg College

Summer 2013 Augsburg Now
[AUGUST 19] - Check out the new edition of

Augsburg College’s slumni magazine. More

Auggie Days and move in
[AUGUST 19] - Auggie Days, a required on-campus
ntation experience for incoming first-year

ents, begins August 21. More

Visit Augsburg at the State Fair

[AUGUST 19] - Augsburg will have a booth in the
Education Building at the Minnesota State Fair.
More

Augsburg College

@AugsburgCollege

Daily A-mail
Updated: August 21, 2013

Augsburg Weekly
Updated: August 19, 2012
Next Edition: September
2

State of the College
College Reports (You
must be logged into
Augnet to view) or
submit a
question/comment
without legging in

W Follow

WEDNESDAY, AUGUST 21
No Public Events
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AugNet Services —logged In

INS1JE AUGSBURG -

WELCOME

Inside Augsburg Home

S BACK
AUGGIE

WebMail

wiNnm

o
8
15

Records & Registration ; g g 8|1 ZOH::
13 : ¥ g 2 27| 28|29

Directory Search

o|lw|o

wlrn| =

My Courses (moodie) WEDNESDAY, AUGUST 21

: t Utilit Y ¥ Financial Petition
Gt Summer 2013 Augsburg Now Daily A-mail Committee ©

[AUGUST 18] - Check out the new edition of Updated: August 21, 2013 meeting

S:00am to 10:15Sam. Sverdrup
102, Sverdrup Hall

Administrative Tasks

- Augsburg College’s slumni magszine. More
Community s - A

Daily A-mail

Submit News and
Announcements

Submit Calendar ftem
Moodie Ccmmunit)@
Parking Servicests)
Emergency Notification
College Reports

Discussion Forums

Auggie Days and move in
[AUGUST 19] - Auggie Days, s required on-campus
orientation experience for incoming first-year

students, begins August 21. More

Visit Augsburg at the State Fair

[AUGUST 19] - Augsburg will have a booth in the
Educstion Building st the Minnesota State Fair.
More

Augsburg Weekly
Updated: August 19, 2012
Next Edition: September
2

State of the College
College Reports (You
must be logged into
Augnet to view) or
submit a
question/comment
without legging in

€ - Internal Event




AugNet Services A%S’EE%%% \

EHhttp://inside.augsburg.edu

Login to Inside Augsburg

31J% AUGSBURG T for

TR T Webmail (e-mail)
S5 RMENE LN Records & Registration

Paying Bills
Directory Search
My Courses (moodle)

Other AugNet services...
« E-Mail configuration
« Password change
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== Augnet Menu

CALENDAR

TUESDAY, JULY 22

Kristoffer Diaz & Sarah Myers

Readmg

Pla Knstoffer Diaz and MFA

Pla Mentor Sarah Myers will

ir work as a part of the MFA

2014 Summer Residency festival of

VOCATIDN

« LUTHERAN
Y4y COLLEGE

>

Augsburg welcomes Class of
2018
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augsburg.edu C'
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UGSBURG
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NEWS AND EVENTS

nside Augsburg Home
News Resources »

AUGNET SERVICES

WebMail

My Calendar

Records & Registration
Directory Search

My Courses (moodle)
Advising Resources
Account Utilities »

Community «

Logout J
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E-mail: things to know COLLEGE

“Official means of 4 DAILY
communication” : ¢ e
Daily A-Mail -

You are responsible for all information sent to your

Augsburg account

Use Webmail OR...

An e-mail program on your own computer

— Go to inside.augsburg.edu/techdesk and search “Setting
Up Email” for more details



http://www.augsburg.edu/techdesk
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Forgotten Password Utility JeeBnze e

AUGNET SERVICES

Student, faculty, and staff
login for secure senvices.

Username

Password

I forgot password? I

login

AN C
NS 1T AUGSBURG AUGNET SERVICES

RAugNet Password Change

This password controls access to to all of the AugNet related services including e-mail and network legins, in addition te all web
logins that require an AugNet username and password.

Changes made to your password here wil take effect immediately. As a side effect of the change, you will be logged out of your
current AugNet web session and then automatically logged in again with your new password. Please close any other Aughet
related web browser windows before submitting the change.

Current AugNet password

New AugNet password

Confirm new AugNet password

[ Change Password ] [ Clear Al ]

Passwords must:

¢ Be a minimum of 6 characters (max 18)

¢ Not contain the same character more than 3 times

* Contain at least one numeral

* Be changed each 365 days (180 days for some administrative users)
The following cannot be used:

e Any old password

* Your first or last name

* Your ysername
Please also note:

* Passwords are case sensitive

e Use of both upper and lower case letters is encouraged (and required for some administrative users)
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Records & Registration COLLEGE

NS ITUGSBURG AUGNET SERVICES

Records & Registration
[Logaed in as (|G

Welcome [N

r specific
arding registration please contact the Registrar's office at 612-330
ific questions regarding your finances please contact the Office
i ervices at 612-330-1046 or email us at

ou have no alert messages.

View class schedules (check latest room locations here!)
View grades and transcripts

Request enroliment verification

View current financial statement

Make a secure online payment

Unofficial grades may be posted in moodle, but official
grades are only posted on R&R
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Active Courses |

Welcome

A} P
NSITRUGSBURG AUGNET SERVICES
Records & Registration

Course Search/ Active Courses Ehcolibqliorion:
Regizter

Student Info/Contacts
Active Courses
Transcript (Grades)

Your current and future registered courses
dates for the
Euman] : 1 the Academic Cale
u"._ Printable Active Course Schedule T

from the Registrars Offi

Degree Progress or details.

—— - Enrollment Course Tithe Start-End Grade Credit
fIrimen #h Opti - Date Option | Attempt

2011-2012 Fall Semester

Transcript Ordering
a Payment/

ART1ZZ2 g9/7/2011-
(20115EM1-A) iz/9/2011
COoM247 Documentary | 3/8/2011-
(20115EM1-B) Video izfa/2011
=i Introduction to

: : ENLZ41 . 9/8/2011- .

; A ENLZA1 /8,
Financial Aid (2011SEM1-A) Cinema Art and 12/8/2011 Traditional
Student Employment Lab
Pay Records THRZ233 Acting for the |9/13/2011-
(20115EM1-A) Camera 12/6/2011

2011-2012 Spring Semester

Photography I Traditional

Traditional

Traditional

i Traditional
ENL3Z71 History of 1/18/2012-

(2011SEM2-A) Cinema 4/27/2012 m

FLM

FLM450 Keystone--for |[1/17/2012-
[20115EM2-C) | FLM 495 section | 4/26/2012

> | Change |

Traditional

FLM435 DAdva”Eid 1/17/2012-

[2011SEMZ-C) CLUMentary | 4 5ey3012 m

Film

Traditional

o Traditional
RELZ0S Religion at the |1/19/2012-
(20115EM3-A) Movies 4/26/2012 m




Records & Registration AICJCSEE%%% |
Transcript :

Welcome Al urg Home | Aughlet

NSITHAYGSBURG AUGNET SERVICES

Records & Registration
e .

Course Search/ Transcript Terms This is a list of the

. terms in which you
Register * have graded classes.

Student Info/Contacts _ Please choose a term to

Active Courses see the associated
— . 40007379 transcript records.
Transcript (Grades)

Degree Progress Senior

Enrolment E.i Date 12/9/2011
Verification/
Transcript Ordering Advisor Ellenwood, Wesley

Make a Payment!  =j Placement Math Flacement Level: MPG3
Account Activity Writing Placement Level: EFFWRT
Statement History Critical Thinking Level: 39

Trac our ]
Financial Aid
Student Employment
Pay Records

.V T T Tl Engaging Minneapolis Reguirement Completed

All Terms

Term
2003-2009 Fall Semester
2008-2009 Spring Semester
2009-2010 Fall Semester
2005-2010 Spring Semester
2009-2010 Summer Session |
2010-2011 Fall Semester
2010-2011 Spring Semester
2010-2011 Summer Session |
2011-2012 Fall Semester
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Transcript — Specific term -

NS ITAUGSBURG AUGNET SERVICES

Records & Registration

Welcome

Course Searchi Augsburg College Transcript € Becently subrmities
*im iately
reflected in GPA

EE—— calculations.

fou can request an

Register
Student Info/Contacts
Active Courses

Degree Progress .
9 g Stage Senior transocript frem the Office
of the Reqistrar.

Transcript (Grades) m 40007879 exhaustive and
_ authoritative printed

Enroliment
Verification/ 12/9/2011

Tranzcript Ordering Ellenwood, Wesley

Make a Payment/ i ]
unt Activity - Placement Math Flacement Level: MPG3
Statement History Writing Placement Level: EFFWRT
T Critical Thinking Level: 39

Engaaging Minneapaolis Requirement Completed

Printable Version

Student Employment
Pay Records

2010-2011 / Spring Semester

UG DAY
ART340 Digital Imaging 25 1.00
FLM312 Film Production Il 2.0 1.00
HPEDO3 Lifetime Activity: Soccer P 0.00
MUS245 Arts Management and Concert Promotion 3.0 1.00
PHY119 Physics for the Fine Arts 0.0 0.00

PHY 118L Physics for the Fine Arts Lab N 0.00
Current 1.875 3.00

Cumulative 1.8 22,00




Records & Registration: A{égﬁ%%%%

Transcript — Cumulative

2006-2007 / Transfer Work |
UG DAY
CSIS161 Programming | GRT 0.00
PHYS117 Basic Astronomy GRT 0.00
TRNSOO00TR Total Granted GRT 1.50
Current 0.000 1.50
Cumulative 0.000 1.50

2007-2008 / Fall Semester
UG DAY
AUGTHM Augsburg Freshman Seminar 0.00
CsC180 Intre to Computer Science/Communications 3.0 1.00
MAT114 Precalculus 3.0 1.00
PSY105 Principles of Psychology 4.0 1.00
REL 100 Christian Vocation & Search/Meaning | 4.0 1.00
Current 3.500 4.00
Cumulative 3.500 5.50

2007-2003 [ Spring Semester
UG DAY
CSC1T0 Structured Programming 1.00
ENL111 Effective Writing 4.0 1.00
MAT145 Calculus | 3.0 1.00
RELZ200 Christian “ocation & Search/Meaning Il 4.0 1.00
Current 3.750 4.00
Cumulative 3.625 9.50
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Financial Statement -

make a payment help

AUGSBURG
COLLEGE

Student Finances Online

Caren Custer

General Refunds: Enrolled dit

View All
To view all your bills click View Al

s
™  Augsburg Bill 0814/2013

Add New Download
View
You currently have no Guest Usernames set up. & Augsburg Bill 05M14/2013
Download
View
™ Augsburg Bill 04/03/2013
Download

Click here to view transaction history

Payment Plans

Enroll in the Fall Semester Payment Plan

Enroll in the Fall Emplover Tuition Reimbursement Plan

Saved Accounts

Add New
Checking Edit

1098-T
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Financial Aid -

Welcome Inside Augsburg Home | Aughet Logout

¥ou are currently logged in as: | Current Award Year: [EIIZAUEIED
AUGSBURG COLLEGE Financial Aid

| Home | Awards I Documents I Messages | Loans

Welcome

Welcome to the online financial aid tracking system. Contact the Office of Student 2011/2012
Financial Services at (612) 330-1046 or studentfinances@augsburg.edu if you have

gquestions or need assistance.

The College Board. PowerFAIDS® MNet Partner Version 17.0
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Online directory: search

Welcome suggie@sugsburg.edu Inside Augsburg Home | AugNet Logout

o
NS UGSBURG AUGNET SERVICES

Directory Search

First Name: Last Name: Specify the search criteria in the
categories and click search to

Department: Username: display the result. The more
criteria you specify, the more

Location: Job Title: accurate the result.

Phone: Campus Box:
Predefined Searches

mm Exact Match: ® @ o Department Listing
Yes No

o Faculty/Staff




. . AUGSBURG
Online directory: results JEeCBBE S

Go to inside.augsburg.edu/techdesk and search “hide
directory”

e Restricted to Augsburg students, staff,
and faculty INSiJF AUGSBURG

AUGNET SERVICES

e ID card photos! S o

e Can choose to
hide your
information



http://www.augsburg.edu/techdesk
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My Courses (moodle) COLLEGE

Every course has a
mOOdIe Site Moodle 2012-2013 COURSES20122013  COMMUNITY ALLYEARS TECHDESK

Use of moodie wil A%%IS%% 2012-13 COURSES b
vary — check with

your instructor for Mo

CNTEL R o2 N [fyou do not see your course listed below your instructor may not have made the moodle course available to students yet.

1 122013
e X p e Ctatl O n S Remember that your official class lists and locafions can be found in Records and Registration on Inside Augsburg. @ NAVIGATION L]

Where are all of my old
courses? Fall Semester 2012

An n O u n Ce I ' l e n tS Al mood ses, FomFall 20051 ® Hyhame
netjearcnbefundontispage. | - fnroduction to American ndian Studies - ¥ siepages

(AIS105_20125EN1-A) by profle

Instructor: Eise Marubbio } Ty courses

Forums

@ Introductory Biology (BIO151_20125EM1-A)

Instructor: Jennifer Bankers-Fulbright

R e ad i n S schedule information Students
g @ Infroductory Biology (BIO151_20125EM1-B) - Students can contactthe TechDesk

nstrctor rsten lfat via phane (842-330-1400), email
schedule information (techdesk@augsburg.edu) or anline

hatto get help. The TechDesk
Much more o Moo gy (0151 20125EM1.C) : e

Home

€ HELP n
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Other AugNet services

Data Storage
Computer labs & classrooms
Wired & wireless access
Printing
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* Online storage (Google drive, Dropbox, etc)
* Augsburg Google drive 30GB
* AugNet folders

« USB thumb drives

DON’T SAVE ON DESKTOP ON LAB MACHINES!!

=, ,-'"-.___-.-
L - .
4
.,
s
3 f




AUGSBURG *
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1 GB of storage

— private space just for you

— ‘public’ folder for sharing files

— ‘www’ folder for creating a web site

Access from anywhere in the world
Lab computers connect automatically

From your own computer:

—You can login to your network folders
though the Inside Augsburg site.
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From on campus




AUGSBURG *
Network Folders — COLLEGE

From on campus |

@Qv!:ﬁ_' » Computer »
&) Organize ~

Name Type Total Size Free Space
Hard Disk Drives (2)

4_"-' Local Disk (C:) Local Disk
a ThawSpace (Z:) Local Disk

Favorite Links
[l Documents
E Pictures

@ Music

Devices with Removable Storage (1)
More »

L3 DVD RW Drive (D:) CD Drive
Network Location (4)
5'2“"“’”‘5’ % AUGGIE (\\STUDENT\STUDENT_HOME\A) (H:)
W Local Bisic (C) 5 FACSTAFF_HOME (\\FACSTAFF) (J:) ork Drive
 Application Data | 5 5266 HOME (WORGS) (0 Network Drive
9 STUDENT_HOME (\STUDENT) (5:) Network Drive

Folders

. Drivers
1, MSOCache
. NDPS
.. Novell
. PerfLogs
, Program Files

. ProgramData
i, PSFONTS
| SHAZAM

, Temp

. Users
1. Windows

-4 DVD RW Drive (D:)

5 AUGGIE (\\STUDEP

¥ FACSTAFF_HOME ~
AUGGIE (\\STUDENT\STUDENT_HOME\A)... Space used: W | File system: NcFsd
File Folder Space free: 89.7 GB

Total size: 170 GB

—
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From on campus |

File Edit View Tools Help

Organize - Burn Mew folder

4 Favorites Mame Date modified Type

1M Computer ; Home Work 11/16/2010 7:48 AM  File folder
Bl Desktop , public 3/31/2009 3:50 P File folder
4 Downloads | WWW 3/31/2009 3:50 P File folder
2| Recent Places .@ ~WRADDD4 whik 4/23/201211:16 AM  Microsoft Word B... 32 KB
] Kayako Session August?6.docx 8/26/2011 2:36 PM Microsoft Word D... 25 KB
» | Libraries @ Latrice.docx 1/11/2013 2:23 PM Microsoft Word D... 16 KB
¥ Library Snapshot version 2.docx 8/24/2011 1:22 PM Microsoft Word D... 165 KB
4 18 Computer Eﬂ Library Snapshot.docx 8/24/2011 12:37 PM Microsoft Word D... 193 KB
» £ Local Disk (C:) @ Moodle_Huddle_Leveraging_Peer_Assess.. 10/10/2012 4:26 PM  Microsoft PowerP... 2102 KB
4 8 SANTAND (WFACST  EL Paideia_2012.csv 9/20/201211:37 AM  Microsoft Excel C... 2 KB
. Home Work || pptE216.tmp 5/29/2012 9:52 AM  TMP File 3,656 KB
, public Eﬂ sukhpreet.docx 8/26/2011 6:28 PM Microsoft Word D... 13 KB
P WWW
» o INFORMATION TEC
> o FACSTAFF_HOME [
> o COURSES_HOME Dy
> o ORGS_ HOME DO ORL
> STUDENT_HOME 0

>‘?¥ Metwork
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NetStorage
Search “network folder” for instructions

AUGSBURG  AUGNET FOLDERS
COLLEGE

User: .auggie A Students. Augsburg

Location: /NetStorage -

Folders File | Edit | View | Help Filter:*
StwINetStorage []  Name Size Modified

'D DriveJ@FACSTAFF_HOME |/ DriveJ@FACSTAFF_HOMEO 08/28/2009 9:40 AM
‘D DriveK@COURSES_HOME @G DriveK@COURSES_HOME 0 08/28/2009 9:40 AM
“I0Me0@ORGS HOME |y UeOBORBR HONE O R A
M : Ol rive o :

- 01 DriveS@STUDENT_HOME |5 e AUGSBURG 0 10/07/2008 2:11 PM
*'] Home@AUGSBURG
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On-campus resources

Students use the 250+
campus computers...

Lindell Link Lab
24-hour Urness Lab
Christensen Center
Library laptop fleet
Computer classrooms
Web kiosks

Program labs & offices
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Computers: COLLEGE

Using a business owned laptop

Often you will need administrative rights to:
« Add printers

« Connect to wireless

« Access network folders

Connect with your business’s system administrator to
work that out.




Printers:
College-provided
Multi-purpose copier/printer provided in...
— each residence hall lobby
— computer classrooms & suites
— throughout Lindell Library
Color laser printers in...
— Street level of library
— Graphics arts computer lab
Duplex (2-sided) printing
Maintained by Central Services
Toner & paper provided

Print quota in effect (500 pages/6months)

Go to inside.augsburg.edu/techdesk and
search “Printers”

AUGSBURG *
COLLEGE |



http://www.augsburg.edu/techdesk
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Wireless access: COLLEGE

Augsburg wireless
network:

— Avallable campus-wide

— Secure authentication
— Gaming consoles/web “
devices connect
automatically \ y
— Augsburg Guest

Augsburg wireless

— Search for “wireless” on
the TechDesk site.
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SafeConnect :

An Important Message From Augsburg College

We have moved from Clean Access to a new program called SafeConnect. We require you
to authenticate and install SafeConnect before proceeding.

Click Here To Read Our Acceptable Use Policy

Augnet Username:

Password:

Please enter valid credentials

. 4

If you have questions please contact the TechDesk at
=+ azmeuno . FOr online support use our Live Chat.

| A Live Suppcet

(__)OFFLINE
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Your computer:
Taking Care of Viruses

Norton
AntiVirus .
2007 computers running

Windows MUST have
an antivirus application
Installed and up-to-date

100T
CSMAIAIIUY UOJRAON

Free anti-virus programs

. S == Can be found online
W . .
(e.g. Microsoft Security

Essentials, Avast)




Your computer: AJGSBURG
Taking care of Spyware -

We recommend installing and
using at least of the following
products:

Malwarebytes #u® Malware bytes

Comodo

Windows Defender '@ avast!

Avast TR

' comoDO
\S SECURE
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Software Recommendations

Microsoft Office 2013 for PC
Microsoft Office 2011 for Mac

Read & Write Gold for PC/Mac

Free for Augsburg students

Search inside.augsburg.edu/techdesk for “msoffice”
and “rwgold” for details




— o )
Your computer: A%SEL%%% |

Discounts

—Apple

—Dell

Check out MS’ Ultimate Steal Deal

Search for “discounts” for details
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Getting help! COLLEGE

 The TechDesk
—612.330.1400
— techdesk@augsburg.edu
— Inside.augsburg.edu/techdesk
— Street Level, Lindell Library room 104




What does the TechDesk do? A%SEE%%% |

AugNet accounts

Internet connections

on campus (wired

and wireless)

Campus printer help (quota)
Diagnose virus and spyware issues

General computer
guestions

No hardware maintenance or repair work

Not listed here? Ask us anyway!
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Hours & Location

Street Level, Lindell Library
ALy [Spring/Fall Hours

. e ) M-F: 7:30am-7:00pm

Sa: 7:30am — 4pm

Su: 5pm — 8pm

Visit the TechDesk website for a complete listing
of hours, including dates that we are closed.
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Find help online: COLLEGE

EHinside.augsburg.edu/techdesk -

r

STUDENT COMPUTING

Home  AugNet Services Technology Policies  Account Activation  Contact Us

Tech Desk Search for answers in our
knowledgebase

Student Technology and the TechDesk are a
part of the Information Technology Department.

The TechDesk is a central point of contact for

student technology information. We are here to
support and encourage Augsburg students in
their use of technology, in their academic work
and beyond

Frequently Requested Info

Activate my Account — for new and re-admitted students

Wireless Help — connect to the campus-wide wireless network

Printer Help — print from your computer to a campus printer

Remote Lab — access to software installed on our labs from your own computer

Atomic Learning — access to thousands of short clips about Word and other applications




