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SKILLS
· Excellent customer service and communication skills.
· Creative problem solving and critical thinking skills.
· Great computer software and troubleshooting capabilities.
· Ability to thrive in a chaotic environment.
Experience
S&F Corporation                                                                                           May 2011 – July 2011
This was a summer internship in which I performed web merchandising, selling products with multiple online vendors including amazon.com and newegg.com. I also wrote excel formulas to help increase productivity and speed up workflow.

Game Stop	  July 2007- February 2011
General sales associate. Completed customer transactions, provide customer service, kept the sales floor clean, tested incoming video game consoles for defects, and completed trade in transactions.

Minneapolis Community and Technical College                                             August 2009 – May 2010
Provided general tech support to the media production department at MCTC, including students and professors. This included software and hardware support on media lab and student built systems (updating and installing software and hardware)

Punch Neapolitan Pizza	May 2006 - November 2006
Dishwasher, kept restaurant clean, helped with occasional food preparation.
Education
Augsburg College
B.S. in Computer Science (In Progress)
January 2011 - May 2014 (Expected)

Minneapolis Community and Technical College
A.A.S in Digital Media Production
August 2007 - December 2010
Phi Theta Kappa Honor Society
Dean’s List
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