    
Job Title



Student Lounge Staff Worker: 3 Positions
Report




Primary: Director and Assistant Director





Secondary: Executive Assistant
Compensation
Hourly Wage - $8.15/Fall Semester and Spring Semester, $7.10 for first year on-campus employment
Job Summary
Student Lounge Staff Workers are responsible for staffing the Christensen Center Student Lounge in addition to checking out CAO equipment to students, staff, and faculty, and maintaining the general upkeep of the lounge. Student Lounge Staff will also encourage the respectful and proper use of Student Lounge furniture and enforce the Student Lounge Policies.

Through this experience, Student Lounge Staff Workers will:
· Learn to work in a changing environment

· Demonstrate flexibility and problem solving skills
· Develop a sense of responsibility and professionalism through the general management of the Student Lounge and the distribution of CAO equipment
Duties & Responsibilities
· Staff Student Lounge Hours
· Distribute and monitor the usage of CAO equipment
· Maintain the general upkeep of the Student Lounge

· Encourage the respectful and proper use of Student Lounge furniture

· Enforce Student Lounge policies
Time Commitments


Hours
Fall Semester and Spring Semester, TBD
No shifts during Winter Break (12/19/08-1/11/09) or Spring Break (3/16/09-3/22/09)
Qualifications



•     A minimum cumulative GPA of 2.2 or above (must be maintained      

       throughout employment with Campus Activities and Orientation)

•     Enrolled as a full time student (must be maintained throughout 

       employment with Campus Activities and Orientation)
•     Strong customer service

To Apply
Submit application, resume, and fall semester class schedule to Joanne K. Reeck, Director of Campus Activities and Orientation.

Applications must be received by 4:30 pm on Friday, December 5 2008.
  
Please Type or Print Clearly

Application Essay: Describe two situations in your past where you had to show a high level of customer service in a very difficult situation.
A Complete Application Includes: 1) this application form, 2) a resume, 3) a fall semester class schedule, and 4) your typed response to the application essay above. (Your response to the essay must be no longer than two pages double-spaced.)
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Full Name _____________________________________	Student ID# ___________________





Preferred Gender ______________





School Address _________________________________	Current/Cell Phone _____________





City __________________________	State ________	Zip _______





Home Address _________________________________	Home Phone __________________





City __________________________	State ________	Zip _______





School Email Address ____________________________





Major Area of Study _____________________________	Cumulative GPA ______			


Expected Date of Graduation ______________________








Application Deadline: Friday, December 5 2008 by 4:30 pm





Return a complete application to Joanne K. Reeck, Director of Campus Activities and Orientation. No late applications will be accepted. If you are moved to the first round of interviews, you will be contacted to schedule your interview the week of December 8-12.











Augsburg College is an equal opportunity employer and educator. This application is available in alternative formats upon request. Call 612/330-1418.  1 | Page

