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Faculty Resources in 

Balancing Rigorous Academic Expectations 
in a Caring Community
Faculty determine course and attendance requirements for their classes. In a rigorous academic environment, we’re frequently asked to balance classroom expectations with the various situations and crises that arise in the lives of our students. 

Faculty have decision-making abilities to shape course requirements and to amend deadlines, attendance policies, etc., so as to assist students in taking care of the situation and completing the course. 

From time to time, situations arise that so substantially interfere with a student’s ability to successfully complete a class that a withdrawal is recommended. 

Some helpful advice from faculty discussions on this topic:

Student initiative

It is the student's responsibility to contact the instructor to make arrangements, if possible, to make up the missed material, assignments, etc. Working with the student on a mutual agreement can give power back to the student who is trying to cope with a difficult situation. It’s a good idea to put the arrangement in writing and inform the department chair. 

Communication about student situations

If a student is gone for medical or mental health issues, death in the family, etc., the Dean of Students is usually informed, and, in turn, contacts the student's instructors to inform them.  Sometimes the student will contact the instructors directly.  If the student contacts the instructor directly, it would be helpful if the instructor informed the Dean of Students.

Getting verification 

If a student has missed classes and, upon his/her return, offers various reasons (short-term illness, death in the family), it is appropriate for the instructor to request verification.  The instructor can also contact the Dean of Students or the Academic Deans, regarding these situations.

Requesting accommodations

In order for a student to receive an accommodation, or in order for a faculty member to be required to provide an accommodation, the student must have verification on file with the Gage Center/CLASS Office. 

1. If a student simply informs his/her instructor that he/she has a "disorder," this does not constitute a formal disclosure of a disability. The instructor has no formal obligations toward the student.

2. Having a disability does not excuse a student from having to follow the college's Code of Conduct.  The behaviors and actions of any student enrolled at Augsburg College are subject to the rules and regulations defining general student behavior that the college or the instructor has established.

Withdrawing from a class(es)

Information about withdrawing from college is available on the Registrar’s webpage and in the college catalog. 

If a student must withdraw because of medical circumstances or a family situation/emergency, the Student Standing Committee can review the circumstances and students typically will get some tuition credited back to their account. 

	Situation
	Resources

	On-going mental health issue, frequently helped by prescription medication, therapy.


	Gage Center/CLASS Office, 612-330-1053

Center for Counseling and Health Promotion (CCHP),  612-330-1707



	Mental health crisis, which may include hospitalization for a period of time, or change in medication.


	Student Affairs, 612-330-1160

Counseling and Health Promotion (CCHP),  612-330-1707

Gage Center/CLASS Office, 612-330-1053
Residence Life, 612-330-1558

Public Safety, 612-330-1717

	Disruptive or disturbing behavior in the classroom.
	Classroom Management techniques

Consult with Department chair, Dean or Student Affairs 612-330-1160
Gage Center/CLASS,  612-330-1053

Department chair/colleagues

Public Safety, 612-330-1717

	Disturbing items in essays, in-class writings, and journals.


	Assess urgency.

Consult with CCHP,  612-330-1707; 

Student Affairs 612-330-1160,
Department chair, Dean 
Public Safety, 612-330-1717

	Student has a death in the family. (Student may contact faculty directly or faculty are contacted by Dean of Students.)


	Campus Ministry 612-330-1732

CCHP, 612-330-1707

	Student requests accommodation(s) because of disability.
	Gage Center/CLASS, 612-330-1053
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