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Evaluation of Student Performance



Student ________________________________________		Agency _______________________________________________

Field Instructor __________________________________		Field Faculty ___________________________________________

Dates of Report _________________/_________________		Student’s typical weekly schedule __________________________


I.  Instructions

Your careful attention to completing this evaluation form is very much appreciated. Evaluation is a critical part of a student’s professional education. It provides an important opportunity for feedback, growth, discussion and educational planning. 

For each of the following areas of competence, please indicate which level of performance the student has achieved (unsuitable for the profession, needs more training, ready for practice, and exemplary) by marking the appropriate number in the box to the right. Each level of performance assumes competency in the previous level(s) of performance. For example, “needs more training” assumes that the student has demonstrated competence at the basic level of performance. Likewise, “exemplary” assumes competence at both the basic and proficient levels of performance and assumes student has met the qualifications in the “ready for practice” description. Please mark “NA” if the objective was unable to be observed.
 

OBJECTIVES – FOUNDATION

The Foundation level placement prepares students to:

1.	Have a working knowledge of the nature of social work as a profession. 

2.	Have a working knowledge of the agency, its programs, and its social context. 

3.	Utilize human behavior and social environment theories, inter-personal communications and relationship skills in a competent manner. 

4.	Develop understanding of the diversity of people by race, gender, sexual orientation, religion/spirituality, ableness, and 	age. 

5. 	Gain insight into issues of oppression and social justice that affect the clients of the agency and how the agency and staff address such 	issues. 

6. 	Utilize the problem-solving approach in practice and identify ways to evaluate direct practice skills. 

7. 	Demonstrate understanding and respect for professional behavior.

8.	Demonstrate increasing self-awareness and maturity in personal areas of professional functioning.
















 
 (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)

	
Element
	Level of Performance

	
	1
Unsuitable for profession
	2
Needs more training
	3
Ready for practice
	4
Exemplary
	
Mid
	
End

	Identifies differences between social workers and other human service professionals.
	Cannot identify differences between social workers and other human service professionals.
	Identifies some differences between social workers and other human service professionals but sometimes confuses the distinction.
	Consistently identifies differences between social work and other human service professionals.
	Identifies a wide range and subtle differences among the human service professions.
	
	

	Has explored the profession of social work through professional journal articles, conferences, legislative sessions, professional associations, etc.
	Has not explored the social work profession through journal articles, conferences, legislative sessions, professional associations, etc.
	Has explored a few social work journal articles, conferences, legislative sessions, professional associations, etc. but does not incorporate these resources into practice.
	Has explored many social work resources and incorporates these resources into practice.
	Has explored diverse social work resources and consistently incorporates these resources into routine practice.
	
	

	Demonstrates application of the six ethical principles in the NASW Code of Ethics
	Is unfamiliar with the six ethical principles in the NASW Code of Ethics.
	Is familiar with the six ethical principles in the NASW Code of Ethics but cannot identify ethical issues and dilemmas in practice.
	Student demonstrates an understanding of an ethical decision-making framework and can apply that framework to resolution of ethical dilemmas that arise in practice.
	Student demonstrates the ability to recognize subtle ethical issues arising in practice.  Student routinely uses one or more ethical decision-making frameworks to resolve ethical dilemmas that arise in practice.
	
	

	Demonstrates application of an international code of social work ethics to a case example.
	Is unfamiliar with the application of international code of social work ethics.
	Is familiar with principles of international code of social work ethics but cannot identify a case example.
	Student demonstrates an understanding of international code of social work ethics and can apply to a case example.
	Student demonstrates the ability to recognize the international code of social work ethics and routinely uses ethical frameworks in practice.
	
	



Additional Comments (optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)___

	
Element
	Level of Performance

	
	1
Unsuitable for profession
	2
Needs more training
	3
Ready for practice
	4
Exemplary
	
Mid
	
End

	Has a basic knowledge of the agency’s history, philosophy, purpose, and structure.
	Unaware of agency’s history, philosophy, purpose, and structure.
	Aware of agency’s history, philosophy, purpose, and structure, but cannot accurately explain agency purpose to clients.
	Accurately describes agency’s history, philosophy, purpose, and structure.  Can explain agency purpose to clients all of the time.
	Accurately describes agency details and utilizes agency structure, philosophy, history, etc. to improve practice with clients.
	
	

	Has knowledge of the client population and the community within which the agency locates itself.
	Has no knowledge of client population or community.
	Knowledgeable of some basic characteristics of client population and community but cannot distinguish nuances.
	Knowledgeable of a range of client population’s characteristics and of agency’s community.  Utilizes this knowledge in practice.
	Knowledgeable of a wide range of client populations’ characteristics and of the agency’s community.  Utilizes this knowledge to improve practice.
	
	

	Has knowledge of the agency’s policies, procedures, and programs when serving clients.
	Unaware of agency policies, procedures, and programs.
	Aware of some of agency’s policies, procedures, and programs when serving clients but sometimes becomes confused.
	Aware of agency’s policies, procedures, and programs and consistently utilizes when serving clients.
	Aware of agency’s policies, procedures, and programs and consistently utilizes to improve service to clients.
	
	

	Represents the agency knowledgeably and in a professional manner to the community.
	Does not represent the agency knowledgeably and in a professional manner to the community.
	Sometimes represents the agency knowledgeably and presents self professionally in the community.
	Represents the agency knowledgeably and in a professional manner to the community.
	Represents the agency knowledgeably and in a professional manner to the community.  Utilizes to improve service to clients.
	
	

	Actively contributes to decision-making and other client-specific interactions with staff members.
	Does not engage in client decision-making with staff.
	Contributes to decision-making and other client-specific interactions without or sporadically consulting other staff members.
	Actively contributes to decision-making and other client-specific interactions with other staff.
	Actively contributes to decision-making with staff that improves client well-being.
	
	

	Demonstrates the ability to access agency resources relevant to diverse populations.
	Does not seek out resources relevant to diverse client populations.
	Sometimes demonstrates the ability to access agency resources relevant to diverse client populations.
	Frequently demonstrates the ability to access agency resources relevant to diverse client populations.
	Consistently and accurately demonstrates the ability to access resources relevant to diverse client populations.
	
	

	Demonstrates the ability to consider global and local perspectives related to agency services.

	Not aware of global and local perspectives in the context in which services are provided.
	Inconsistent understanding of local and global perspectives related to service provision.
	Can describe local and global implications of service provision.
	Can describe and analyze local and global perspectives related to service provision and use to improve practice with clients.
	
	


 (
Objective 2:  Have a working knowledge of the agency, its programs, and its social context.
)Additional Comments (optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)___
	
Element
	Level of Performance

	
	1
Unsuitable for profession
	2
Needs more training
	3
Ready for practice
	4
Exemplary
	
Mid
	
End

	Can relate life cycle development theories to specific situations.
	Is unaware of life cycle development theories as they apply to specific situations.
	Confuses life cycle development theories as they apply to specific situations.
	Can effectively relate life cycle development theories to specific situations.
	Can effectively describe, analyze, and apply life cycle development theories to a variety of specific situations.
	
	

	Demonstrates understanding of other theories from supporting coursework (e.g., biology, economics, psychology, sociology).
	Demonstrates little understanding of theories from supporting coursework.
	Demonstrates some understanding of few theories from supporting coursework. Rarely integrates theories into practice.
	Can effectively describe and apply several theories of Human Behavior and the Social Environment to practice.
	Effectively utilizes a variety of theories from supporting coursework.
	
	

	Comprehends a systems perspective (person-in-environment).
	Does not comprehend a systems perspective.
	Comprehends a systems perspective.  Does not integrate into practice successfully.
	Demonstrates an understanding of systems perspective but is inconsistent in application of theory to client situations.
	Fully comprehends and utilizes a systems perspective in practice.  Uses to improve practice.
	
	

	Demonstrates use of strengths-based approaches in working with clients.
	Does not work from strengths-based approaches when working with clients.
	Infrequently demonstrates strengths-based approaches when working with clients.
	Frequently demonstrates strengths-based approaches when working with clients.
	Frequently and effectively demonstrates strengths-based approaches when working with clients.
	
	

	Demonstrates competent inter-personal communications with agency staff and clients.
	Communicates inappropriately and/or in a confusing manner on a consistent basis.
	Communicates frequently in a confusing manner.
	Communicates clearly and frequently.
	Communicates frequently in an effective and clear manner.
	
	

	Demonstrates sensitivity, warmth, and acceptance of others and their feelings.
	Rarely demonstrates sensitivity, warmth, and acceptance of others and their feelings.
	Unsure of appropriate methods to display sensitivity, warmth, and acceptance of others and their feelings.
	Demonstrates frequent sensitivity, warmth, and acceptance of others and their feelings.
	Frequently demonstrates appropriate use of sensitivity, warmth, and acceptance of others and their feelings.
	
	

	Appropriately uses self-disclosure.
	Inappropriately uses high levels of personal self-disclosure.
	Is unsure of appropriate use of self-disclosure.
	Appropriately uses self-disclosure.
	Appropriately and effectively utilizes and can distinguish between the two types of self-disclosure.
	
	

	Demonstrates the ability to use empathetic responses with clients.
	Does not have the ability to use empathetic responses with clients.
	Is occasionally able to use empathetic responses with clients.  Responds to client message but may omit feelings or facts.
	Frequently is able to use verbal and nonverbal empathetic responses with clients.
	Frequently and effectively uses empathetic responses with clients using verbal and nonverbal responses that enhance client self-awareness and reflect emotional nuances.
	
	


 (
Objective 3:  Utilize human behavior and social environment theories, inter-personal communications and relationship skills in a competent manner.
)Additional Comments (optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)___
Objective 4:  Develop understanding of the diversity of people by race, gender, sexual orientation, religion/spirituality, ableness, and age.

	
Element
	Level of Performance

	
	1
Unsuitable for profession
	2
Needs more training
	3
Ready for practice
	4
Exemplary
	
Mid
	
End

	Demonstrates awareness of own culture and identity development.
	Does not demonstrate awareness of own culture and identity development.
	Demonstrates limited awareness of own culture and identity development.
	Displays awareness of own culture and identity and the impact of these factors on interactions with clients.
	Demonstrates awareness of own culture and identity and uses this knowledge to enhance interventions with clients.
	
	

	Demonstrates awareness of clients’ cultures.
	Demonstrates little knowledge of different cultures and ethnicities.  Does not make connections between cultural influences and performance.
	Demonstrates confused understanding of different cultures and ethnicities and makes inaccurate connections between cultural influences and performance.
	Displays knowledge of the diverse cultures of clients served and general work environment.  Demonstrates understanding of the cultural influences on clients’ behavior and success.
	Regularly incorporates accurate knowledge of clients’ cultures into the selection of theory, model, and strategies used by the social worker.
	
	

	Demonstrates knowledge of the impact of culture and identity on practitioner-client communications.
	Does not demonstrate knowledge of the impact of culture and identity on practitioner-client communications.
	Inconsistently demonstrates knowledge of the impact of culture and identity on practitioner-client communications.
	Demonstrates knowledge of the impact of culture and identity on practitioner-client relations.  Uses this knowledge to improve relationships.
	Demonstrates superior knowledge of the impact of culture and identity on practitioner-client relations.  Incorporates this knowledge into improved relationships with clients from diverse backgrounds.
	
	

	Can communicate effectively with people of different cultures and identities.
	Communicates inappropriately and/or in a confusing manner on a consistent basis.
	Communicates frequently in a confusing manner.
	Communicates clearly and frequently with people of different cultures and identities.
	Communicates clearly and frequently in an effective manner with people of diverse cultures and identities.
	
	

	Demonstrates acceptance and respect for individual, group, and community differences.
	Does not demonstrate acceptance and respect for individual, group, and community differences.
	Infrequently able to demonstrate acceptance and respect for individual, group, and community differences.
	Frequently demonstrates acceptance and respect for individual, group, and community differences.
	Frequently and effectively demonstrates acceptance and respect for individual, group, and community differences.
	
	



Additional Comments (optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)___

Objective 5:  Gain insight into issues of oppression and social justice that affect the clients of the agency and how the agency and staff address such issues. 

	
Element
	Level of Performance

	
	1
Unsuitable for profession
	2
Needs more training
	3
Ready for practice
	4
Exemplary
	
Mid
	
End

	Demonstrates awareness of the impact of oppression on clients’ access to agency services.

	Does not demonstrate an awareness of the impact of oppression on clients’ access to agency services.
	Occasionally demonstrates an awareness of the impact of oppression on clients’ access to agency services.
	Demonstrates awareness of the impact of oppression on clients’ access to agency services.
	Demonstrates awareness of the impact of oppression on clients’ access to agency services, and uses this awareness to break down barriers to service provision.
	
	

	Can articulate ways that social justice can be promoted in work with clients at the agency.

	Cannot articulate ways that social justice can be promoted in work with clients at the agency.
	Sometimes articulates ways that social justice can be promoted in work with clients at the agency.
	Routinely articulates ways that social justice can be promoted in work with clients at the agency.
	Routinely articulates ways that social justice can be promoted in work with clients at the agency, and uses this knowledge to actively promote social justice.
	
	

	Understands the ways in which agency staff members address oppression and promote social justice in the agency context.

	Does not understand the ways in which agency staff members address oppression and promote social justice in the agency context.
	Occasionally demonstrates understanding of ways in which agency staff members address oppression and promote social justice in the agency context.
	Understands the ways in which agency staff members address oppression and promote social justice in the agency context.
	Understands the ways in which agency staff members address oppression and promote social justice in the agency context, and uses this understanding to actively promote social justice.
	
	

	Takes steps to break down barriers caused by societal oppression in outreach and intervention with clients.
	Does not take steps to break down barriers caused by societal oppression in outreach and intervention with clients.
	Inconsistently takes steps to break down barriers caused by societal oppression in outreach and intervention with clients.
	Consistently takes steps to break down barriers caused by societal oppression in outreach and intervention with clients.
	Consistently takes steps to break down barriers caused by societal oppression in outreach and intervention with clients.  Uses knowledge gained to improve outreach and intervention processes.
	
	



Additional Comments (optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)___





Objective 6:  Utilize the problem-solving approach in practice and identify ways to evaluate direct practice skills. 

	
Element
	Level of Performance

	
	1
Unsuitable for profession
	2
Needs more training
	3
Ready for practice
	4
Exemplary
	
Mid
	
End

	Demonstrates ability to engage clients and build rapport.
	Cannot demonstrate effective engagement skills most of the time.
	Can demonstrate effective engagement skills some of the time.  Has difficulty utilizing engagement skills appropriate in specific situations.
	Demonstrates effective engagement skills in practice.
	Consistently demonstrates effective engagement skills in client situations.  Correctly identifies specific skills for a variety of situations.
	
	

	Demonstrates skills in assessment of client strengths and challenges.
	Cannot demonstrate effective assessment skills most of the time.
	Can demonstrate assessment skills some of the time.  Has difficulty identifying when assessment skills are appropriate.
	Demonstrates effective assessment skills in practice.
	Consistently demonstrates effective assessment skills in client situations.  Correctly identifies specific skills for a variety of situations.
	
	

	Demonstrates skills in goal-setting and contracting.
	Cannot demonstrate effective goal-setting and contracting skills most of the time.
	Can demonstrate effective goal-setting and contracting skills some of the time.  Has difficulty identifying when goal-setting and contracting skills are appropriate.
	Demonstrates effective goal-setting and contracting skills in practice.
	Consistently demonstrates effective goal-setting and contracting skills in client situations.  Correctly identifies specific skills for a variety of situations.
	
	

	Demonstrates capacity to intervene with clients in ways appropriate for generalist social work practice.
	Cannot demonstrate effective intervention skills most of the time.
	Can demonstrate effective intervention skills some of the time.  Has difficulty identifying when intervention skills are appropriate.
	Demonstrates effective intervention skills in practice.
	Consistently demonstrates effective intervention skills in client situations.  Correctly identifies specific skills for a variety of situations.
	
	

	Demonstrates ability to evaluate own skills in providing direct services to clients.
	Cannot demonstrate effective evaluation skills most of the time.
	Can demonstrate effective evaluation skills some of the time.  Has difficulty identifying when evaluation skills are appropriate.
	Demonstrates effective evaluation skills in practice.
	Consistently demonstrates effective evaluation skills in client situations.  Correctly identifies specific skills for a variety of situations.
	
	

	Demonstrates ability to achieve healthy termination with clients who are leaving service.
	Cannot demonstrate effective termination skills most of the time.
	Can demonstrate effective termination skills some of the time.  Has difficulty identifying when termination skills are appropriate.
	Demonstrates effective termination skills in practice.
	Consistently demonstrates effective termination skills in client situations.  Correctly identifies specific skills for a variety of situations.
	
	


Additional Comments (optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)___


Objective 7:  Demonstrate understanding and respect for professional behavior.

	
Element
	Level of Performance

	
	1
Unsuitable for profession
	2
Needs more training
	3
Ready for practice
	4
Exemplary
	
Mid
	
End

	Seeks feedback and incorporates suggestions into practice.
	Does not plan or seek out feedback from supervisor or other work colleagues or does not follow suggestions.  Assumes passive role.
	Sometimes seeks feedback from supervisors and incorporates feedback into practice.  May be overly dependent on constant supervision.
	Engaged in the supervision process.  Regularly seeks feedback and incorporates suggestions into practice.
	Engaged in the supervision process.  Integrates research findings and academic readings in discussion.  Seeks feedback and incorporate suggestions into practice.
	
	

	Questions assignments and methodologies, policies, or practices that seem unclear or inappropriate.
	Does not question assignments and methodologies, policies, or practices that seem unclear or inappropriate.
	Questions assignments and methodologies, policies, or practices that seem unclear or inappropriate but does not make changes in practice.
	Regularly questions assignments and methodologies, policies, or practices that seem unclear or inappropriate.
	Regularly questions assignments and methodologies , policies, or practices that seem unclear or inappropriate and effectively adjusts in practice.
	
	

	Demonstrates ability to form and maintain professional relationships with a wide range of people.
	Does not form professional relationships with a wide range of people.
	Sometimes forms and maintains professional relationships with a wide range of people.
	Forms and maintains professional relationships with a wide range of people.
	Forms and maintains professional relationships with a wide range of people.  Takes on networking responsibility (i.e., attending trainings) and uses relationships to improve practice.
	
	

	Demonstrates awareness of areas of conflict between own values and those of others.
	Does not recognize potential conflict between personal values and those of others.
	Sometimes demonstrates awareness of areas of conflict between own values and those of others.
	Demonstrates an awareness of areas of conflict between own values and those of others.
	Recognizes personal values and synthesizes other value sets.  Consistently demonstrates awareness of areas of conflict between own values and those of others and utilizes to improve practice.
	
	



Additional Comments (optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)___









Objective 8:  Demonstrate increasing self-awareness and maturity in personal areas of professional functioning.

	
Element
	Level of Performance

	
	1
Unsuitable for profession
	2
Needs more training
	3
Ready for practice
	4
Exemplary
	
Mid
	
End

	Takes responsibility for own learning process.

	Does not develop meaningful learning objectives.  Does not integrate learning objectives into practice.
	Has developed learning objectives, which are used as guide for internship activities.  Does not make significant progress on achieving goals.
	Develops and implements learning objectives that reflect micro, meso, and macro concerns in the practice setting.  Completes learning objectives in a professional manner.
	Actively cites learning agenda and agreed-upon learning objectives.  Advances learning throughout the semester and is able to review and revise learning objectives given the dynamic nature of the internship.
	
	

	Takes initiative and responsibility for work activities.

	Does not take independent action and frequently waits for or does not follow supervisor’s directions.  Does not take responsibility for work activities.
	Does not feel comfortable or hesitates to act independently of supervisor’s directions.  Takes minimal responsibility for assigned tasks.
	Is able to work independently and successfully to accomplish appropriate tasks without supervision.
	Is able to function successfully independent of supervision.  Takes direction well and follows through on assigned tasks.  Appropriately asks for additional responsibility when appropriate.
	
	

	Identifies and analyzes personal values, attitudes, and biases.

	Does not identify and analyze personal values, attitudes, and biases.
	Student occasionally demonstrates awareness of own values, beliefs, biases, and experiences.
	Student demonstrates an awareness of the impact of personal values, attitudes, and biases on work with clients and within the agency.
	Student routinely uses self awareness during interventions with clients, colleagues, supervisors, and other stakeholders.  Is effective in working with clients who have different values and attitudes.
	
	

	Demonstrates ability to use ethical decision-making processes.

	Does not demonstrate the ability to use ethical decision-making processes or to identify ethical issues.
	Infrequently able to use ethical decision-making processes.
	Frequently demonstrates ability to use ethical decision-making processes.
	Frequently and effectively demonstrates ability to use ethical decision-making processes.
	
	



Additional Comments (optional)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ (
Objective 1:  Have a working knowledge of the nature of social work as a profession.
)___






OVERALL EVALUATION: STUDENT AS PRACTIONER
MSW FIELD WORK 1 & 2 – FOUNDATION

MID-TERM 


Please indicate your overall evaluation of the student as practitioner by circling the word below that best describes the student.  In your comments, please consider unique student characteristics, special student strengths or particular difficulties as a practitioner, and any unusual circumstances. 

 Poor		 Marginal			 Satisfactory		 Very Good			 Exceptional


Comments:












OVERALL EVALUATION: STUDENT AS PRACTIONER
MSW FIELD WORK 1 & 2 – FOUNDATION

END-TERM 


Please indicate your overall evaluation of the student as practitioner by circling the word below that best describes the student.  In your comments, please consider unique student characteristics, special student strengths or particular difficulties as a practitioner, and any unusual circumstances. 


 Poor		 Marginal			 Satisfactory		 Very Good			 Exceptional




Comments:







Augsburg College
Department of Social Work
MSW FIELD WORK 1 & 2 – FOUNDATION

MID-TERM



Additional Comments:










I recommend the following grade:

	_____ Pass
	_____ No Credit




______________________________________________________________
Field Instructor Signature				                   	 Date

______________________________________________________________
Student Signature							Date

______________________________________________________________
Field Faculty Signature                                  				 Date

Augsburg College
Department of Social Work
MSW FIELD WORK 1 & 2 – FOUNDATION

END-TERM



Additional Comments:








I verify that the student has completed 420 hours:
	_____ Yes
	_____ No

I recommend the following grade:

	_____ Pass
	_____ No Credit


______________________________________________________________
Field Instructor Signature				                   	 Date

______________________________________________________________
Student Signature							 Date

______________________________________________________________
Field Faculty Signature                                 

