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Hello, Augsburg University student and congratulations on your upcoming trip! STA Travel will be assisting in booking your flights.
· Contact Augsburg college to get approval that Augsburg would cover your flights. Once approved your name will be added to a list. Keep an email confirmation of this for when contacting STA.
· Call STA Travel at 877-777-8717 Monday to Saturday between 6am-7pm AST and Sunday 8am-7pm AST or send an email to programsforms@statravel.com 
· Identify yourself as either an “Augsburg Bridge Loan Student” or an “Affiliate Bridge Loan Student” (the study abroad office will let you know which) going on a study abroad with Augsburg University as the STA booking agent will look up your approval for payment assistance. 
· Please have the have your Passport (for international travel) or driver’s license/state ID (for domestic travel) in hand when you contact us
Please note:
· All live fares are subject to availability, pricing will vary and is not guaranteed until paid in full. 
· Participants are not guaranteed to be on the same flight.
· STA Travel is not liable for schedule changes issued by the airlines and cannot guarantee when a change occurs we can re-accommodate everyone on the same flights.


STA Travel looks forward to working with you and helping to plan your trip!
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