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Augsburg Financial Services: Student
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Where Can You Find It?: You can review your student account, check on your financial aid status or submit
required documents, and schedule an appointment all at https://www.augsburg.edu/studentfinancial/

Is Your Bill Paid? Are You Sure?: Go to the Student Financial Services website and click on ‘Review Your
Student Account’ to make sure your bill is paid, as finance charges are now accruing on any past due balance;
also, be sure to review the online statement that is emailed to your Augsburg email address each month.

How Do You Make Payments?: Payments can be made online by going to
http://www.augsburg.edu/studentfinancial/payments/ .

PLUS Loan (Parent Loan for Undergraduate Students)

and other private loans can still be applied for at
https://www.augsburg.edu/studentfinancial /loans/undergraduate-day-2/
Please note that all PLUS or private loan applications can take up to two
weeks to process/be received by Augsburg.

Are You Missing Financial Aid
Documents? All financial aid
applications for the current
academic year should be
completed by April 15th. Failure to
meet this deadline will likely result
in a loss of financial aid. Contact
our office if you have not yet
completed your financial aid
application or if you have concerns
about meeting this deadline. You
can see what documents are
missing on our website by clicking
on “Review Your Financial Aid”.

Are You Filing 2019 Taxes?: Any
student who had qualifying
education expenses during 2019 will
soon be notified that their 1098-T is
available for their 2019 tax
preparation. You can view the form
by logging on to AugNet Records and
Registration and clicking on ‘Make
Payment/Account Activity’. The
1098-T tax form can be found on the
bottom right-hand side of this page.

Spring Tuition Charges:
The spring 2020 billing statements
were electronically sent to all
registered students on January 7t
with a due date of February 1st; any
remaining balance after that date
is subject to finance charges. You
will have an email sent to your
Augsburg email account during the
first week of each month reminding
you to view your online monthly
bill; all students are encouraged to
give parents/guardians access to
view these statements by logging
into Inside Augsburg/Records and
Registration/Information Release.

Follow Us On Facebook:

Facebook.com/SFSAugsburg

Online Payments:
Payments can be made online by
going to
http://www.augsburg.edu/studen
tfinancial /payments/. You can go
to
http://www.augsburg.edu/studen
tfinancial/ and click on “Review
Your Student Account’ to see if you
have an unpaid balance.

Payment Plans: Students can still
enroll in the Online Payment Plan
at
http://www.augsburg.edu/studen
tfinancial /payment-plans-and-
discounts. However, you must
enroll by January 27th to have
your remaining balance divided
into four payments.

Please note that we will be unable
to speak with any parent/guardian
that has not been authorized by the
student.
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Private Loans Still Available:
PLUS (Parent Loan for
Undergraduate Students) and
other private loans can still be
applied for at
https://www.augsburg.edu/stude
ntfinancial/loans/undergraduate-
day-2/. Please note that all PLUS
or private loan applications can
take up to two weeks to
process/be received by Augsburg.

Credit Refunds: Credit refunds
will be issued by February 14th,

Will You Be Attending Next
Academic Year? Students who
plan to attend Augsburg next
academic year can now complete
the 2020-2021 FAFSA at
https://www.augsburg.edu/studen
tfinancial /financial-

aid /undergraduate-day-financial-
aid/ or
https://studentaid.ed.gov/sa/fafsa.
You can see what documents are
missing by going to
http://www.augsburg.edu/student
financial/ and clicking on “Review
Your Financial Aid”.

Follow us on Facebook:

Registration Deadlines:

January 27 - Last day to add or
drop a full term course

January 31 - Last day to withdraw
from all courses and receive 50%
refund

Will You Be Graduating After This
Term? Commencement
information can be found at
https://www.augsburg.edu/comme
ncement/ . Tuition accounts must
be paid-in-full to have your
diploma released.

www . Facebook . com/SFSAugsburg

Can Student Finances Speak To
Someone Else On Your Behalf?:
Not unless you give us permission
to do so. Log into Inside Augsburg
/Records and Registration
/Information Release/Add An
Authorization/Save
Authorization/ if you want to
authorize us to speak to a third
party or parent on your behalf. If
you want a parent or guardian to
receive your monthly statements,
you will also need to click on the
CashNet tab.

How To Contact Our
Office/Schedule An
Appointment: Go to our website
and click on ‘Schedule An
Appointment’ to meet with a
Student Financial Services staff
member; you may also email our
office at
studentfinances@augsburg.edu, or
call us at (612) 330-1046.



