COM 490 — COMMUNICATION KEYSTONE: Critical Conversa tions
about Communication and Vocation

Contact information:
Professor: Dan Hanson
Office hours: W 9:30-11:00 AM, WEC: F 4-5 PM & Sat8-9 AM
Phone: 612 330-1540 or 763-420-6994 (NO CALLS AFRE:00 pm)
Email: hansond@augsburg.edu

Course Description:

This course integrates Communication Studies wotlr pverall Augsburg learning
experience in order to facilitate the personal psscof applying knowledge, skills, and
perspectives gained at Augsburg to everyday lite\aatation. Emphasis will be placed
on integrating the discipline of Communication $&sdwith other disciplines in the
process of applying theory to practice in ways #ratmeaningful for you. Reflective
journals, individual and group projects, publicgastations, and class dialog are used to
promote learning.

Course Goals:

1. Develop a deeper understanding of self & vocatiaseld on theories of
Communication, self-assessment instruments, selldped models, and
applied journals.

2. Reflect on the role of communication in developangelf-concept based
on Julia Wood’s model, theories of symbolic intéi@t, and self
perception in multiple contexts (individual, dyadieam, organizational,
and community) through journals, class dialogué, fanmal
presentations.

3. Integrate theories and concepts from Communic&ioiies with those of
other disciplines through reflective journals amala@hue with specific
emphasis on how the liberal arts perspective hagezhyour
understanding of faith and community.

4, Enhance workplace communication skills (interpeasomegotiation,
problem solving, argumentation, decision-making presentation)
through applied individual and group projects alagd€ presentations
based on theories and concepts from your coursk Wwd&ommunication
Studies.

5. Understand and appreciate cultural differencestla@ghower of diversity
in the context of small group settings throughipgrétion in a small
group project and class dialogue of concepts fram@unication Studies
and other disciplines.

6. Promote critical reflection of self, vocation, ath@ workplace through
reading, personal reflection, journals, videos ([Da¥hyte’s “Fire
Starter” series), guest speaker(s), and classgiialo

Required Texts:
Turning to One Another: Simple Conversations tadétedHope to the Futurdyy
Margaret Wheatley (additional reading resourcesetprovided in class)



Evaluation Criteria & Course Requirements:

60% - Keystone Portfolio: You will assemble a portfolio of self-assessmenfifas,
vocational models, journals, and a reflective papeound the topic of “Communication
& Vocation.” Your portfolio will consist of:

1. Self Assessment ProfileYou will complete a self-assessment questionnauwed at
www.authentichappiness.conThe questionnaire can be accessed by goingeto th
“VIA Signature Strengths Questionnaire.”

2. Vocational Models: A personal “vocational model” that describes yoerrsonal
journey so far. We will discuss this in detail ithgrthe first class session and | will
provide examples from previous classes.

3. Learning Journals: You will maintain a journal of critical reflections and aysas of
course topics as a means of demonstrating and dodung ability to apply and
evaluate course ideas. You have broad choicefat you write about, but you must
include at least fou?-4 page journal entries.

“Focusing” Journal one should be an initial “focusing” statement, an egsion of
your thoughts about communication and vocationcasgnter this class.

Applied Journals two and threeshould be applied journals based on class reading
and dialog, in other words, your reaction to akdislogue or issue, or any example
of “e-credit.” The “e” does not stand for electi@nlt stands foengagement a
partnership with your facilitator to become co-lens, exhibiting curiosity,
responsibility and initiative in the learning prese One sign of engagement is that
you are able to make connections to experiencesdaeuthe classroom. You might
apply some principle in analyzing real situatiom$he workplace, read and report on
an article or book that relates to our learninglgoainterview a community person
about his or her working relationships. You coelen apply course concepts in
analyzing a movie scene or literary text. In shiogtconscious of your learning as it
happens and mal®nnectionghat help you makmeaning.

Reflective Journal four should be a reflective paper based on your ovierathing
experience in COM 490. You should also incorpotiag®ries and concepts from
other learning experiences in and out of the otesar

Your portfolio is due Session Six.




20% - Speeches:
Speech #1: “My Story:” You prepare and deliver a speech about your persona
experiences at Augsburg College (or other acadersiitution) and reflect on
how your experiences in and out of academia haspexhyour view of self,
other, and the spiritual. A visual (prop) mustused to symbolize the theme of
your “life story” (at least to this point in younyrney). This speech is due
Session Two.
Individual presentation: You prepare and deliver an oral presentation around
your reflective journal #4 (see above). This spas@ sharing of your personal
insights around communication & vocation. Presioma are due sessions six
and seven

20% - Group Facilitation: We will form four groups. Each group will faciltea dialog
session around the “conversation starters” in Plamte of the Wheatley text.
Conversations will be based on the principles cedén the Wheatley text and reviewed
in class discussion. Part of this assignment dedua written 2-4 page summary of the
class dialog that you facilitated. See instrutiattached for more details. Group 1 and
2 will facilitate a dialog session thregroups 3 &4 will facilitate a dialog session five

Attendance: Attendance and active participation in this clasegsential to establishing a
learning environment and achieving the class golissing a class session means
missing material, a concept or theory as well asoppportunity and responsibility to
participate in open dialogue and to share insiglitis other members of the class.
Therefore, regular attendance is essential.



INSTRUCTIONS FOR GROUP FACILITATION

. We will form four groups during the first class sies.

. Each group will pick a topic from the “ConversatiStarters” in Margaret Wheatley's
bookTurning to One Another.

. Your group will facilitate a class dialog aroun@ ttopic chosen. You can apply the
principles from the Wheatley text and class disicusée.g. “World Cafe”). You have
considerable freedom to develop a process thathyol will facilitate good, open
dialog around your topic.

. Your group will provide a summary of the discussiore distributed to the class the

session following your facilitation.



CLASS SCHEDULE
(Subject to revision)

SESSION ONE (1/11): Critical Conversations around My Story.”

Topics we will cover:
1. Course overview and introductions
2. The Art of Critical Conversations
3. Communication and the concept of “self” and “vooali
Activities and/or assignments due:
1. Speeches of Introduction (impromptu — no prepanatiecessary)
2. Class dialog around the role of Communication Ssidh our understanding
of career and vocation using the critical convessamnethod. We will use a
Video on “vocation.” By David Whyte.
3. Review models of “Self & Vocation.”

How to prepare:
1. Read Part One of Wheatleylsirning to One Another.”
2. Reflect on your personal educational experienceslam concept of
“vocation.”

SESSION TWO (1/25): The Self and Communication

Topics we will cover:
1. The reflective Self (Wood)
2. Symbolic Interaction theory (Goffman, Mead, Cooley)
3. Conversation around “my signhature strengths” basegour self-assessment,
Howard Gardner’s Types of Intelligence, and a mdgelonathan Haidt,
author ofThe Happiness Hypothesis.

Activities and/or assignments due:
1. Critical conversation around self and communication
2. Extemporaneous Speech on “My Story -- so far.”

How to prepare:

Read Part Two of the Wheatley t&urning to One Anothepages 40-52.
Prepare “My Story” speech.

Complete self assessment questionnaivevat.authentichappiness.com
Work on “Self & Vocation” models for your Keystomortfolio.

Write Focusing Journal for your Keystone Portfolio.

abrwnE

SESSION THREE (2/1):Career & Vocation

Topics we will cover:
1. Critical conversations around career & vocation @attey)
2. Continued conversation on self & vocation
3. Conversation around emotional and social intellagen



Activities and/or assignments due:
1. Group facilitation around critical conversations/fheatley text by Groups 1
and 2.

How to prepare:
1. Read Wheatley text Part Three, pages 53-129
2. Groups 1&2 prepare facilitated dialog around Whesatbpics in Part Three
3. Work on Applied Journal 2.

WEEK FOUR (2/15): Communication and purpose

Topics we will cover:
1. Purpose and “calling” (Weber, Frankl)
2. Critical conversation on vocation and calling.

Activities and/or assignments due:
1. Facilitated dialog around vocation & calling (Guéstilitator)

How to prepare:
1. Read Wheatley text pages 138-158
2. Read Weber, and Frankl handouts
3. Work on Applied Journal 3.

SESSION FIVE (2/29): Building relationships

Topics we will cover:
1. Relationships and communication
2. Sacred relationships (Buber & Mitroff)

Activities and/or assignments due:
1. Group facilitated dialogue around Wheatley's “Casaéon Starters” by
Groups 3 & 4.

How to prepare:

Finish reading Wheatley text.

Read Mitroff and Buber handouts

Work on Reflective Journal #4 for your KeystonetRiio
Groups 3 & 4 prepare facilitation

PowppE

SESSION SIX (3/14): Personal discoveries

Topics we will cover:
1. Sharing personal discoveries from your Reflectiwvardals.



Activities and/or assignments due:
1. Individual presentations
2. Keystone Portfoliogire due

How to prepare:
1. Prepare Individual Presentation
2. Complete Keystone Portfolios

SESSION SEVEN (3/28): “Afterthoughts”

Topics we will cover:
1. Critical conversations on Reflective Journals.

Activities and/or assignments due:
1. Individual Presentations.

How to prepare:
1. Prepare Individual Presentations



