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INSTRUCTOR:  Assistant Prof. Marc Isaacson,  
 
OFFICE HOURS:    Typically: 10:30 a.m. – 3:30 p.m.  Monday, Wednesday, Friday.  

Location:  215 Memorial Hall 
Feel free to stop by or call / email ahead for an appointment  
Generally available by e-mail much of the day and evening. 

 
CELL PHONE:  (651) 335-2190   OFFICE PHONE: (612) 330-1194 
 
CLASSROOM LOCATION:  SVE 205 
 
EMAIL:         isaacson@augsburg.edu 
 
TEXTS:   Textbook Bundle to be listed in Moodle (under announcements).  It includes a 

textbook, case grader and an temporary version of Microsoft Office 207. 
 
SUPPLIES: You need to have an AugNet account for this course. If you don’t have one, please see 
IT Services, 2nd floor of Lindell library or call them at (612) 330-1044. You can access your AugNet 
account via the Web, and you can use your personal hard drive or other devices for backup. Your file 
space on AugNet is backed-up regularly by IT and is a good place to store your files for this course. 
You also have a www folder for your personal Web site. We’ll be using Excel 2007 a lot. You can 
purchase software using student discounts from www.journeyed.com.  
 
Note:  There is a 60 day free download of Office 2007 from Microsoft.  The details are found at 
http://office.microsoft.com/en-us/products/HA101741481033.aspx 
 
 
OBJECTIVES:  The student who successfully completes this course can: 
1. Explain and apply problem-solving approaches and steps commonly followed in business settings 
2. Describe how information technology can be applied to support decision-making 
3. Solve various business problems using information technology tools including the Internet, Web 

authoring tools, Excel, Access, and other software individually and in teams 
4. Use advanced features of spreadsheet software to aid in decision-making, including several built-in 

functions, macros, IF statements, Solver, Data Tables, and Scenario Manager 
5. Develop a unique application in Excel to aid in decision making 
 
 
EVALUATION:   1. Homework     40% 

  2. Participation  / Attendance    10% 
  3. Exam 1     20 % 

     4. Exam 2     15% 
     5. Final Project      15% 
      
 
Final grades will be based on overall percentages with about 95% required for a 4.0, 90% for a 3.5, 
85% for a 3.0, 80% for a 2.5, 75% for a 2.0, etc.  Items including exams may have a “curve”. 
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APPROACH:  Lecture, group activities, business cases, homework, focused demonstrations, and 
hands-on use of spreadsheet and other software to solve business problems.  Students will work 
individually and in small groups to develop problem-solving skills. 
 
POLICIES:  
Homework Assignments: 
To reinforce understanding of various concepts and tools, students will do several homework 
assignments.  Assignments are due at the beginning of class.  We will be reviewing assignments in 
class, so late assignments will not be accepted unless approved at least 2 days before class.  Any 
approved late assignments will be deducted a 20% penalty. 
   
Participation / Attendance: 
Students are expected to actively participate in class by asking questions, working on in-class 
exercises, reviewing homework assignments, giving presentations, and sharing personal experiences 
related to the topics discussed.  Students missing more than 3 in-class hours without a pre-approved 
excuse will have their final grades reduced by one grade (i.e. 4.0 to 3.5).  
 
Presentations: 
Students may be randomly asked to review homework assignments and in-class activities.  Students 
are also encouraged to share information they find related to the course, including new technologies.  
 
Makeup Tests: 
Requests for makeup tests must be made in advance with the instructor.  Either leave a phone message 
or send an e-mail message in case of a last minute emergency BEFORE a test. 
 
Use of Computers in Class: 
We will be using computers a lot during class time.  Students are expected to use computers only for 
activities related to class.  It is too easy to become distracted or distract your classmates by surfing the 
Web or checking emails during class.  Students found using computers for anything not related to class 
may have their grade reduced by 1% for each offense. 
 
Honesty: 
Plagiarism and cheating are serious offenses and will be punished by failure on an exam or 
assignment, failure in the course, and/or expulsion from the college.  For more information, refer to 
the “Academic Honesty” policy in the student catalog.  Students must do their own work.  The 
CaseGrader software does include security and anti-cheating features.  If you are having problems in 
the course, please talk to me.  Students are encouraged to help each other, but you cannot do someone 
else’s homework or assist them on exams.  The skills you learn in the course should be very valuable 
to you, and being honest is even more important. 
 


